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8:00am- 8:30am   Conference Registration 
8:30am-10:00am A-1  Family Peer Consultation (F)* 
 

   Tracey Pilkerton Cairnie, B.S., M.S.  and James Meditz, B.A., M.A. 
   Join your fellow mediators-mentors, whether experienced or new, for a delightful mutual learning 
   experience. A team of mentor-mediators will facilitate a group discussion of attendees’ difficult 
   cases, alternative ways of approaching situations faced in mediation, and other mediator  
   subjects. This highly interactive process continues VMNs commitment to the peer consultation  
   experience similar to that developed by VACCR and mediation centers around the State. This 
    session will deal with family mediation cases. To avoid confidentiality issues, participants should 
   change facts and identities of the cases for consultation.  *Space is limited at this session. 
 
   A-2 “From Impasse to Freedom: Trauma Awareness and Conflict Resolution” (G/F)* 
 

   Vernon E. Jantzi, Ph.D, Professor Emeritus of Sociology, Strategies for Trauma Awareness 
   and Resilience Program (STAR), Eastern Mennonite University.  Shannon Sneary, BSW, 
   Director of Training, Fairfield Center. 
   An exploration of how trauma affects conflict and how meeting psychosocial needs contributes to 
   conflict resolution and wellbeing. 
 
   A-3 “Let’s Chat: Child Support” (F)* 
 

   Sarah “Sally” Campbell, DRS Manager and Mandy R. Sarkissian, ADR Analyst 
   Child Support is a topic that many mediators dislike. There are right and wrong ways to do many 
   things in child support, but there are also some grey areas. Bring your chld support questions; 
   anything from easy to perplexing, and the group will try to answer them. No question is too 
   simple. 
 
 

10:15am-11:45am Plenary               Putting a Face on the “Other” (G/F)* 
 

   This plenary will look at the importance of humanizing those we consider to be different from us - 
   the "other" - and explore creative ways of doing this through restorative justice & artistic media. 
                                                        
 

Dr. Howard Zehr, Distinguished Professor of Restorative Justice at the Center for Justice & Peacebuilding, EMU 
Dr. Carl Stauffer, Professor of Justice and Development Studies at the Center for Justice & Peacebuilding, EMU 

 
   Dr. Zehr is widely known as “the grandfather of restorative justice,” Dr. Zehr began as a 
    practitioner and theorist in restorative justice in the late 1970s at the foundational stage of the 
   field. Dr. Zehr continues in this third decade to deepen the principles of restorative justice and 
   grow its practice worldwide. He has led hundreds of events in some 25 countries and 35 states, 
   including trainings and consultations on restorative justice, victim-offender conferencing, judicial 
   reform, and other criminal justice matters.  
 
   Dr. Stauffer has worked as a Director of the Capital Area Victim-Offender Mediation program. He 
   has worked on various transitional justice processes in South Africa including the Peace Accords, 
   Community-Police Forums, the Truth and Reconciliation Commission, and Local Community 
   Development structures. His work has taken him to twenty African countries and ten other coun
   tries in the Middle East, Caribbean, Europe, and the Balkans. 
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12:00pm-1:30pm Lunch and Annual Meeting 
 

 

1:45pm-3:15pm B-1 “Dimensions of Trust and Distrust” (G/F)* 
 

   Norval D. (John) Settle, J.D. and Tracey Pilkerton Cairnie, B.S., M.S. 
   One of the most powerful competencies for mediators, leaders and their representatives is to 
   understand trust and how to enhance it. Equally important is understanding distrust (which is not 
   merely the absence of trust) - how distrust starts and grows, its negative effects, and how to over
   come it. This session will cover both theoretical and practical aspects of these subjects, including 
   practical behaviors which build trust and how mediators can use the principles and practices to 
   enhance trust in themselves, the mediation process, and between the parties. The course is  
   accompanied by a substantial handout and involves exercises to apply course elements in  
   mediation. 
     

   B-2 “Five Years of Restorative Dialogue Circles in Virginia State Correctional  
      Facilities” (G/F)* 
 

   Presented by the Virginia Center for Restorative Justice. 
   Judith Tolleson Clarke B.S, M.A, Carrie Pruitt Emery B.S., 
   Robin (Taffy) Mitchell Lowery R.N, B.S.N, M.S.N, and Bradford Howard. 
   The presenters will discuss their experience of facilitating restorative justice dialogue circles in 
   Virginia State Correctional Facilities. This discussion will include how classes were founded and 
   how they were approved by the Virginia Department of Corrections. Also the panel will discuss 
   the importance of creating a safe space for people in prison to be heard. 
 

   B-3 “This is Your Brain on Conflict” (G/F)* 
 

   Kim Kristensen, MALS 
   Have you ever been unsuccessful at communicating with or calming an upset person? Have you 
   ever been at a loss for words during a conflict? This workshop uses some basic principles of 
   neuropsychology to present a model for understanding the behaviors of people who are  
   emotionally upset and techniques for calming and connecting with them. 
 

3:30pm-5:00pm C-1 “Concrete, Steel & Paint: Victims, Offenders & the Arts as Dialogue”(G/F)* 
 

   Sarah Roth Shank, Corie Custer, and Jonathan Swartz (All M.A. Candidates, Conflict  
   Transformation, EMU. Additionally, Jonathan Swartz is a MDiv Candidate, EMU) 
   A documentary will be shown that tells a complex story about crime victims, offenders and an arts
   -based collaboration. Questions will be raised about justice and reconciliation as the film  
   demonstrates the value of connecting victims, offenders, their families, and community through 
   artistic dialogue. 
 
   C-2 “Breaking Down Barriers Between Family Mediators of Different Professions” (F)* 
 

   Lawrence D. Gaughan J.D., LL.M. 
   One strength of family mediation as a profession is its ability to draw knowledge and skills from a 
   variety of relevant professions. A family mediator should have a good command of her or his own 
   professional field and find ways to learn from other mediators with different professional back
   grounds. This workshop takes inventory of what we each can learn from the professional fields of 
   therapy, financial planning, law and accounting, among others. As a lawyer, the presenter wishes 
   to raise for discussion ways we can demystify the law and help other professionals feel more 
   comfortable when legal issues arise. We will also explore things that lawyers can and should 
   learn from mediators of other professions. 
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3:30pm-5:00pm cont. 
 
   C-3 “Lessons from the Body about Conflict and Its Resolution” (G/F)* 
 

   Julia Morelli, M. A. 
   Learn how you can work with others more effectively by incorporating mind-body practices such 
   as conscious breathing and body awareness into your life and your practice.  Frequently conflict 
   creates harmful stress and results in getting stuck – in our bodies and in our thinking.  Traditional 
   conflict resolution training about the body rarely goes beyond observing someone else’s non-
   verbal cues and discussing room set up.  We will explore ways in which the body can act as a  
   bellwether, and as an instrument of change in conflict situations through exercises and  
   conversation.  Learn to connect the mind and body, and discover how they can help facilitate 
   conflict resolution and personal well-being.   

 
 
6:00pm-9:30pm   Dinner - Spotswood Country Club 
 
This time slot includes dinner, time for networking, and an entertaining program.  
All dinner activities will be held at Spotswood Country Club. 
 

“Humor in Mediation: How and When” (G/F)* 
 

Tazewell Hubard, J.D., Martin Kranitz, M.A., Norval D. (John) Settle, J.D. 
    
Laughter is a great stress reliever. The ability to laugh (including at ourselves) is 
part of our emotional well-being. It’s hard to laugh and be angry at the same time! 
Humor has a place in the mediator’s repertoire, as long as it is used sensitively 
and respectfully. This session will allow participants to both experience humor in 
this session and will address how to wisely use humor in mediation by tapping it’s benefits and avoiding the dangers. 
 

 
Spotswood Country Club 
1980 Country Club Road 
Harrisonburg, VA 22802  
 
Directions to Spotswood will be provided in your meeting packets. 
 
Sunday, September 29 
 

 
7:15am-8:15am  Book Zone: Stumbling on Happiness by Daniel Gilbert, Vintage Books, NY (2006) (G/F)* 
 

   Jeannette Twomey, J.D. 
   Dan Gilbert, a Harvard Professor, draws on the fields of psychology, neuroscience,  
   philosophy, and economics to explore how well humans can predict future affective  
   states. It turns out that by any objective standard, we are pretty bad at it. Insights from  
   this witty, engaging book are immediately transferable to the practice of mediation,  
   where people in conflict are making choices they believe will make them happier. Deepen your 
   understanding of how the brain works to hamper the ability to choose what brings true  
   satisfaction. 
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8:30am-10:00am D-1 “Making Space for Mediation” (G/F)* 
 

   Deanna Van Buren, Associate AIA, LEEP, AP, and Brenda Waugh, J.D., M.A. 
   What unwritten communication affects parties’ experiences during the mediation process? Does 
   the structure and design of the space alter disputants’ choices and interactions during mediation? 
   Join architect, Deanna Van Buren and attorney/mediator Brenda Waugh in this highly interactive 
   workshop to learn more about and explore new research on neuroscience and design and its 
   implications in mediation. 
 

   D-2 Peer Consultation: Non-Family Mediation Experiences (G)* 
 

   Daniel Burk, J.D. and Jeannette Twomey, J.D. 
   Join your fellow mediators, whether experienced or new, for a delightful mutual learning  
   experience. A team of mentor-mediators will facilitate a group discussion of attendees’ “difficult 
   cases”, alternative ways of approaching situations faced in mediation, and other mediator  
   subjects. This highly interactive process continues VMNs commitment to the peer consultation 
   experience similar to that developed by VACCR and mediation centers around the State. This  
   session will deal with non-family mediation experiences (for example, employment, small claims, 
   community, etc). To avoid confidentiality issues, participants should change facts and identities of 
   the cases for consultation.  *Space is limited for this session.   
 

   D-3 “The Limits of Rationality: Effective Conversations with Difficult Individuals”  
    (G/F)* 
 

   Jonathan E. Kaufmann, J.D. 
   This workshop examines the limits of "rationality," which can be a common trap for mediators, 
   workplace professionals, and attorneys who often find themselves frustrated when they attempt to 
   have reasoned discussions with “difficult individuals.” That is, people who are highly defensive,  
   lack perception of different points of view and/or have radically unique views of the world. Once
   this limitation is understood, the workshop offers a strategic series of questions and discussion 
   techniques for calming down these challenging individuals, getting them to examine what they are 
   doing and helping them recognize their unproductive behavior.  These approaches can help  
   mediators, workplace professional, and attorneys to effectively interact with even the most 
    extreme personalities and obtain positive outcomes from the most difficult situations. 
 

   D-4 “Family Group Conferencing” (F)* 
 

   Barbie Fischer, M.A. 
   This presentation will supply participants with an overview of Family Group Conferencing,  
   including the basic principles and practices. In addition, participants will be shown various uses 
   for Family Group conferencing specifically how it is being used in the criminal justice system with 
   transition planning, and with kinship/foster families in transition planning and addressing the 
   conflict which may arise. 
 

10:15 am-12:15pm Ethics: “The Distraught Wife: An Ethical Dilemma in Mediation”(E)* 
 

   Tazewell T. Hubard, III, J.D. 
   Participants will read a narrative regarding a couple in a family mediation setting. Ethical  
   concerns will be raised for mediators with an interactive discussion of the applicable Virginia 
   Rules of Professional Conduct, Virginia Standards of Ethics and the Professional Responsibility 
   for Certified Mediators and the American Bar Association and Association for Conflict Resolution 
   Model of Standards of Conduct for Mediators. 
 

  

 
*CME and CLE have been applied for and approval is pending.  

2 hours Ethics are pending CME and CLE credit as well.  
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MEMBERSHIP RATES (All Memberships expire December 31, 2013) 
 

____ Basic Membership        $125       
 

____ Enhanced Membership       $175       
 

____ Student Membership                   $50         
 

 

TOTAL ENCLOSED:                          $________ 
 

Payments:         VISA         MASTERCARD       DISCOVER        CHECK 

 
CREDIT CARD NUMBER _____________________________________________________ 
 

EXPIRATION DATE __________________  3 DIGIT CODE (on back of card) ____________ 
 

SIGNATURE ______________________________________________________________ 

 
Confirmation will be sent by email within 10 days of receipt of your dues. The confirmation will include the VMN logo for you to use on 
your website, emails, etc. Please let us know if you have not received your confirmation within 10 days of your application.  
 

VMN, 3720 Parchment Circle, Richmond VA 23233 
Phone: (804)254-2666 Fax: (804)754-0801 EIN 33-1163037 

2013 Membership Application 

 
Last Name: ________________________________________________ 
 

First Name: _________________________________Middle Name:__________________________ 

 
Email: ___________________________________________________________________________ 

 
Address:__________________________________________________________________________ 

 

City:________________________________________ State:_____ Zip:_______________________ 
 

Phone:___________________________________ 
 

Website:__________________________________________________________________________ 
 
 

May we add you to VMN’s new VMN-member-only Listserv?  YES NO 

 
Are you interested in serving on a VMN Committee?  If so please indicate which committee(s) and the 

Committee Chair will contact you. 

 
Committee_____________________________________________________ 

You can pay for your membership online! 
www.vamediation.org/member 



 
First Name: ______________________________  Last Name: ________________________________________________ 
 

Name for Badge: ____________________________________________________________________________________ 
 

Address: ___________________________________________________________________________________________ 
 

City: ______________________________________State: _____________________ Zip: __________________________ 
 

Phone: _________________________________ Email: ______________________________________________________ 
 

Special Mobility Needs:________________________________________________________________________________ 
 

Registration fee includes:   Continental breakfasts (Sat. & Sun.); Lunch; Dinner Reception Saturday Night; Breaks; Educational  
    materials. 
 
Please check for Pre-Registration of Sessions:  (Choices can be altered at the Conference Site)  
 

A-1 □* B-1 □  C-1 □   D-1 □  ETHICS □ 
A-2 □  B-2 □  C-2 □   D-2 □* 
A-3 □  B-3 □  C-3 □   D-3 □ 
       D-4 □ 
*Space is limited at these sessions. 
*CME and CLE have been applied for and approval is pending. 2 hours Ethics are pending CME and CLE credit as well.  

       
I will attend dinner on Saturday night:   □  (Cost included in registration, Guest Fee $25) 
 
 
 

          VMN Member Rates Non-VMN Member Rates* 
Conference Registration: 

Full Conference:     $245   $315*   $___________ 

One Day Only:     $150   $195*   $___________ 
Specify day (check only one): □ Saturday Only       □ Sunday Only 

Student Rate     $100   $100   $___________ 

Dinner Guest Fee     $25   $25   $___________ 

 

Late Registration Fee: (Required After September 6th)     $25    $___________ 
 

          TOTAL  $___________ 
 

Payment : □  Check (payable to VMN)   □  VISA  □  MASTER CARD   

 
NAME ON CARD: ___________________________________________________________________________________ 
 

ACCOUNT# _______________________________________________________EXP DATE: _______________________ 
 

SIGNATURE: ___________________________________________________3 Digit Security Code _________________ 

  
Mail or Fax to: 
 VMN        Fax: 804-754-0801 
 3720 Parchment Circle      Phone: 804-254-2666 

 Richmond VA 23233      office@vamediation.org 

 
* If you’re not a VMN member, consider joining at www.vamediation.org click on menu tab and save from $45-110! You can save 

the full cost of annual membership and more while becoming an active member of VMN. 

 

Registration Form 2013 Fall Training Conference 

mailto:office@vamediation.org
http://www.vamediation.org


 

3720 Parchment Circle 
Richmond VA 23233 
804-254-2666 

 
 
 
  
 

Cancellations and Refunds: 

All requests for refunds of conference registration must be made in writing and must be received before September 6, 
2013 for a full refund less a $50 administrative fee. Because financial arrangements with the hotel and other vendors will 
be completed by this time, no refunds will be made for cancellations received after September 20th, however, substitu-
tions may be accepted upon written request subject to availability. 

Hotel Information:  
Rates Apply until September 6, 2013 
 

 
Courtyard Marriott 
1890 Evelyn Byrd Ave. 
Harrisonburg, VA 22801 
540-432-3031 
VMN Group Rate $89.00 / night 
 
 

 
Fairfield Inn & Suites 
1946 Medical Avenue 
Harrisonburg, VA 22801 
540-433-9333 
VMN Group Rate $99.00 / night 
 
 

Hampton Inn- University 
85 University Blvd. 
Harrisonburg, VA 22801 
540-432-1111 
VMN Group Rate $119.00 / night 


